
 

 

 

 

 

FOR IMMEDIATE RELEASE 

NCER STRENGTHENS TALENT ECOSYSTEMS TO SPUR ECONOMIC RECOVERY           

AND ADDRESS UNEMPLOYMENT IN PENANG 

George Town, Pulau Pinang, 19 January 2021 – The Northern Corridor Implementation 

Authority (NCIA) has strengthened the talent ecosystem in the Northern Corridor Economic 

Region (NCER) to spur economic recovery via its integrated human capital programmes and 

address unemployment issues in Penang due to the on-going pandemic. 

Ensuring a steady stream of capable local human capital to fill in high-value job opportunities 

created by high-value investments and high-impact projects is one of NCIA’s main strategic 

thrusts in the NCER Strategic Development Plan (SDP) 2021-2025. However, the current 

economic uncertainty due to the on-going COVID-19 pandemic is causing companies to take 

drastic steps to reduce operational expenses especially concerning human capital.  

 

Fast-track human capital programmes JomKerja@NCER and JomNiaga@NCER addresses 

this issue by engaging and encouraging companies to retain their workers and continue the 

hiring process through the various incentives on offer. As at the end of 2020, 53 local and 

international companies operating in the NCER have received over RM10 million in incentives 

by participating in JomKerja@NCER and hiring from the programme’s talent pool. Exceeding 

initial targets, over 2,000 jobs in the Electrical & Electronics (E&E), Mechanical and 

Machineries (M&E), Digital Economy, Tourism, Agribio and Logistics sectors have been 

created.  

“Through JomKerja@NCER, companies operating in NCER received salary subsidies in hiring 

local talent pools comprising fresh graduates, unemployed youths, women and retrenched 

workers. These talents will be hired thereby mitigating the urgent concern of unemployment in 

the state,” said YAB Tuan Chow Kon Yeow, Chief Minister of Penang at the Jawatankuasa 

Pemandu Negeri (JPN) meeting held earlier today. 

Penang has been positioned to be the focal point for research, development and innovation in 

the NCER befitting its tag as the Technological Hub of the region. The Single Campus Initiative 

which positions Penang, Kulim in Kedah, and Ipoh in Perak will encourage cross-state 

collaboration to create a more holistic ecosystem and address regional imbalances.  
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Leveraging on the strength of Penang as a Technological Hub, the already commenced NCER 

Technology Innovation Centre (NTIC) in Bayan Lepas will encourage high value-added 

technology industries in E&E and M&E, Aerospace, Medical Device & Equipment and Agritech 

ecosystems in the region for the development of thematic industrial parks across the NCER.  

NTIC will catalyse the industry ecosystem in NCER and create high value-added innovation 

activities and R&D&C culture (Research, Development and Commercialisation). Two key sub-

programmes in the form of technical talent development and incentives for technology and 

innovation will complement NTIC.  These two programmes are the Advanced Technology 

Meister Programme (ATMP) and Technology and Innovation (T&I) that will be conducted with 

collaborative partners from the industries and the academia.  

ATMP is a special industry-relevant technical training and skills enhancement programme to 

upskill or reskill the local workforce as well as unemployed graduates according to the 

requirements of the industries. At the same time, T&I will encourage R&D activities and 

cultivate innovation in developing a supply chain ecosystem for NCER’s catalytic and thematic 

industrial & services parks. 

As a direct outcome of the strengthened NCER talent ecosystem, NCIA has approved 

investments through NCER incentives worth close to RM5 billion and created close to 5,800 

job opportunities for Penang exceeding 2020 investment and job creation targets. Ninety 

percent (90%) of the approved investments are for the Manufacturing sector followed by 

Logistics, Digital Economy and Tourism; the latter signalling a potential comeback sector once 

the pandemic is over. 

“These investments will hasten the recovery of the local economy with the creation of new jobs 

and business opportunities for the Rakyat and Penang will continue collaborating with NCIA to 

accelerate private investment growth with the hope that the spill-over effect will directly benefit 

the Rakyat and business communities during this challenging period,” said YAB Chow. 

Another NCER-led fast-track human capital programme, JomNiaga@NCER focuses on the 

informal sector to generate income and entrepreneurial activities for individuals and 

microenterprises. Since the programme was introduced in August 2020, over 900 youths, 

women, small traders, and retrenched workers in the B40 category including the urban poor 

from all races and different age groups across Penang underwent reskilling and upskilling via 

modular technical and semi-technical training courses with e-commerce entrepreneurship 

training for up to three months to enable the participants to generate immediate income. 
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By the end of last year, from the participants who joined the programme, over 300 participants 

landed jobs in the manufacturing, F&B, telecommunications, logistics, wellness & beauty, 

automotive and crafts sectors whilst another 573 participants became entrepreneurs under the 

programme. Those who became entrepreneurs, many successfully increased their income.  

Another component of NCER’s integrated Human Capital Programmes, empowerNCER 

Skills and Entrepreneurship have benefitted close to 2,000 participants from amongst the 

youth, women and unemployed graduates across Penang. From this number, close to 200 

participants of this programme succeeded to increase their income by more than 20%, whilst 

its entrepreneur development programme saw close to 200 participants expand their 

businesses into e-commerce and over 550 participants have successfully been placed in 

employment. 

Close to 800 entrepreneurs under entrepreneurNCER have received interest subsidy on their 

loans amounting to RM1.7 million under the NCIA-Maybank & NCIA-Agrobank Entrepreneur 

Scheme up to 31 December 2020. More than 200 job opportunities in the Agriculture, 

Wholesale, Retail, Services and Manufacturing sectors have been created as a direct result of 

these entrepreneurs expanding their businesses.  This programme provides personal coaching 

and guidance on business and financial management including e-commerce to ensure 

participant’s success.   

Part of an ongoing initiative by NCIA to further support entrepreneurship development for cross 

border e-commerce ecosystem, programme participants have been given the opportunity to 

participate in high-profile international level promotional events through collaboration with 

relevant authorities and organisers. This is also to encourage and creating opportunities for 

entrepreneurs at all levels (SMEs) to promote and market their products through online (local 

and internationally).         

Dana Usahawan Bumiputera (DUB), provides tipping point for Bumiputera Investments in 

the form of business & financial assistance and incentives to manage current business needs 

and expansion to remain competitive and operational. In 2020, DUB has approved RM2.5 

million in grants for three (3) Bumiputera companies involved in the Agribio and Manufacturing 

sectors with a total investment of RM40 million generating over 120 new jobs in the state.   

In an effort to avoid incidence of future poor in the state, academically underperforming 

students who will sit for the SPM examination are selected from households living below the 

national median income level particularly the urban poor in Penang to join empowerNCER 

Akademik. One hundred and fifty (150) students from Seberang Prai Utara and Seberang Prai 

Tengah have been selected and given academic assistance and self-development 
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programmes to change their mind-set and enable them to perform better academically and 

improve their socioeconomic status in the future. Through the academic and personal 

development skills programmes, these students have shown an average increase of about 

70% in their grades. 

“NCIA’s foremost priority in 2021 is to help expedite socioeconomic recovery through the 

implementation of the NCER Strategic Development Plan 2021-2025 as well as to ensure a 

quick and visible impact on the ground for the Rakyat. The success of NCER’s integrated 

human capital programmes as well as strategic investments and high impact projects are 

catalysts for NCER to be a World Class Economic Region and Technology Hub,” said Datuk 

Seri Jebasingam Issace John, NCIA Chief Executive. 

 

– ENDS– 

 

NOTE TO EDITORS: 

About NCIA  

The Northern Corridor Implementation Authority (NCIA) is a regional development authority responsible for establishing directions, devising 

policies and strategies related to the socioeconomic development of the Northern Corridor Economic Region (NCER). Incorporated in June 

2008 under the Northern Corridor Implementation Authority Act 2008 (Act 687), NCER encompasses the four northern states of Kedah, 

Penang, Perak and Perlis in Peninsular Malaysia. NCIA’s Chief Executive is Datuk Seri Jebasingam Issace John. 

NCIA drives the growth of NCER towards becoming an excellent economic region while catalysing and implementing high value-added 

development programmes in six (6) economic clusters: Manufacturing, Agribusiness, Petrochemical, Mining, Green Economy and Services 

(Inc. Tourism; Logistics and Connectivity; and Digital Economy).  

 

Media Contact: 

YM Raja Dato’ Zamilia Raja Mansur  
Head, Corporate Communications Unit 
Email: rajazamilia@ncer.com.my 
Mobile: + 019 286 2944  | DL:  + 604-502 0708 

En. Ariff bin Ahmad 
Head, Public Relations and Media Management 
Corporate Communications Unit 
Emel: ariffahmad@ncer.com.my 
Mobile: + 016 328 8944  | GL:  + 604-502 0708 

For more information, please visit us at http://www.ncer.com.my  
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