
 

 
 

 
 

IMMEDIATE RELEASE 

 

NCER HUMAN CAPITAL PROGRAMME SUPPORTS JOB CREATION AND 

RETENTION IN PENANG’S MANUFACTURING SECTOR AMIDST COVID-19 

PANDEMIC 

 

Penang, 26 April – To ensure the nation and the Rakyat’s socioeconomy are sustained and 

remain resilient, the Northern Corridor Implementation Authority (NCIA) promptly developed 

and implemented quick-response programmes - JomKerja@NCER and JomNiaga@NCER – 

to engage with industries, retrenched workers, and job seekers impacted by the COVID-19 

pandemic to gain employment and sustain business activities. 

 

Tourism and certain segments in the Manufacturing Sector have been severely impacted by 

the implementation of the Movement Control Order. However, high-value Manufacturing, 

Electrical & Electronics (E&E), Machinery & Equipment (M&E), Digital Economy, Agribio and 

Logistics sectors continue to have strong growth potential post-pandemic.  

 

“NCIA is currently engaging with impacted businesses and providing assistance to retrenched 

workers in Penang through job matching and placement with businesses that are less affected 

by the pandemic and are actively hiring,” said Penang Chief Minister YAB Tuan Chow Kon 

Yeow after chairing the Jawatankuasa Pemandu Negeri (JPN) meeting held earlier today in 

KOMTAR. 

 

The Chief Minister also pointed out that jobseekers who register with JomKerja@NCER and 

JomNiaga@NCER are reskilled and upskilled by companies and agencies that provide training 

programmes to increase jobseekers’ marketability for future job placements or provide 

guidance as they embrace entrepreneurship.  

 

JomKerja@NCER in Penang has registered a total of 70 businesses, 3,357 participants with 

40,713 job creations and for a total committed allocation of RM14 million since the programme 

was launched in August last year.  
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At the end of Q1 2021, 4 companies, 173 participants have registered under the programme, 

and more than 4,500 jobs have been created with a committed allocation of about RM1 million. 

NCIA expects the programme to exceed its 2021 target with 14 companies already in the 

pipeline with 225 participants to be registered for a total allocation of RM1.4 million and 2,000 

jobs to be created.  

 

Recently, Jabil Circuit Sdn. Bhd. and Inari Amertron Berhad, two leading players in the E&E 

industry in Penang recruited close to 2,000 retrenched workers in a strategic collaboration with 

NCIA through the JomKerja@NCER programme.  The medium and high-skilled workers were 

retrenched from various manufacturing industries such as E&E and M&E. A number of fresh 

graduates and school leavers were also hired by these two companies through the 

JomKerja@NCER initiative.  

 

“I am happy to note that the NCIA Human Capital Programmes have been very well received 

in Penang to sustain the Manufacturing Sector in the Northern region,” commented YAB Tuan 

Chow Kon Yeow in response to the good take up of the various human capital programmes in 

Penang. 

 

Companies that employ workers from the JomKerja@NCER’s pool commit to provide on-the-

job training for these new recruits as stipulated under the programme’s terms and conditions. 

This is to ensure that all employed individuals will be well suited for their hired roles, are given 

a solid foundation to build their careers and can successfully make the transition from low to 

high-skilled talent. During this period, NCIA will undertake to incentivise companies by covering 

50% of the worker’s wages up to a maximum of RM1,000 per worker for six months. 

 

Another fast-track NCIA human capital programme, JomNiaga@NCER in Penang has 

exceeded its target by 11% for a total 1,114 participants since its launch in August 2020.  

 

JomNiaga@NCER provides upskilling and entrepreneurship training with awareness on e-

commerce to participants to increase their income and sustain livelihood during these difficult 

times. An average of 70% participants in Penang are youth, women, unemployed graduates 

and retrenched workers.  

 

As an inclusive human capital programme, JomNiaga@NCER focuses on the informal sector 

to generate income and entrepreneurial activities for individuals and microenterprises. From 

this vulnerable group, 758 individuals have undergone modular technical and semi technical 

courses with e-commerce and entrepreneurship training for up to three (3) months.  
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Upon completion of the training, they are equipped with business starter kits to enable them to 

generate immediate income.  

 

JomNiaga@NCER also offer incentives to 42 SMEs and Micro Enterprises that have provided 

job placement for 356 school leavers, retrenched workers and unemployed graduates. 

 

Dana Usahawan Bumiputera (DUB@NCER) provides a tipping point for eligible Bumiputera 

companies in the form of grants up to 15% or a maximum of RM2 million from cost of project. 

Under this programme, a total of RM3.5 billion has been approved as grants for businesses in 

the Manufacturing, Agribio and Tourism sectors to enhance their operations and expand their 

business. This assistance provided by DUB@NCER has resulted in RM132.7 million worth of 

investments coming into the State, creation of 348 jobs and over 100 new vendors. 

 

“These achievements are in line with the call by Majlis Pekerjaan Negara (MPN) for all parties 

to cooperate in the efforts to create job opportunities and economic activities for the Rakyat,” 

said Datuk Seri Jebasingam Issace John, Chief Executive NCIA. 

 

To meet the needs of the industry, NCIA has pledged a total job creation target of 14,487 for 

the region this year with 4,742 being for Penang to be contributed by the various high-impact 

projects, strategic private investments and human capital programmes.  

 

As of Q1 2021, 2,143 jobs have been created in Penang (breakdown is as follows: 1,994 

Manufacturing, 49 agriculture, and 100 service industry) from a total of 5,434 jobs created in 

the Northern Region. 

 

“This strategic intervention programme reflects the holistic approach of NCIA’s human capital 

programmes through the Federal Government’s PENJANA recovery plan in addressing the 

urgent concerns of unemployment and safeguarding livelihoods of Penangites during this 

period,” said YAB Tuan Chow Kon Yeow. 

 

As outlined in the NCER Strategic Development Plan (SDP) 2021-2025, the key to mitigating 

the impact of the COVID-19 outbreak on the Rakyat and business communities is a multi-angle 

approach that strengthens key industrial sectors, and intensifies human capital programmes, 

and increases the promotion, attraction and facilitation of private investments. 

 

Aside from the quick-response programmes such as JomKerja@NCER and 

JomNiaga@NCER, NCER’s Talent Enhancement Program (NTEP) is another Human Capital 

programme that has had a great impact on the region and Penang in particular.  
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Since it was launched, NTEP has registered a total of 43 companies, 1,394 participants for an 

allocation of RM16.4 million and created more than 15,000 new job opportunities for Penang. 

 

As of Q1 2021, 11 companies have been approved under the NTEP programme with 

investments exceeding RM8 billion and 4,000 jobs being created.  

 

These companies include MNCs, LLCs and SMEs. Each of these companies have a unique 

value proposition which has enriched the business ecosystem in the Northern Region. The 

hired workers will receive comprehensive in-house training ranging from the highest value 

chain activity that are high skill-knowledge transfer in IC design, automation and R&D. This will 

result in high spill over benefits to the local supply chain ecosystem creating more business 

opportunities moving up the value chain. 

 

While NTEP participation has been largely from the E&E industry, there is an increasing 

amount of participation as well from the Logistics and Tourism Sectors indicating that the 

economy is beginning to recover. 

 

Furthermore, NCIA and the State are in discussions with several high-value investors which if 

successful will bring in another RM2 billion worth of investments and create more than 5,500 

new jobs in Penang.  

 

NCIA key high impact projects in the region such as thematic industrial parks are generating 

positive spill over impact on the development of the critical ecosystem for the industries. 

 

“I am optimistic that with the collaboration of all parties from the Federal and State 

Governments, key industry players and NCIA, we will be able to effectively mitigate the 

negative impact of the pandemic by strengthening the talent ecosystem, improving business 

facilitation and driving strategic private investments for the ultimate benefit of the Rakyat and 

business communities,” concluded Datuk Seri Jebasingam. 

 

-ENDS- 
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JOMKERJA@NCER AND JOMNIAGA@NCER INCENTIVES 
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Brief Details of NCIA Human Capital Programmes: 

 
NOTE TO EDITORS: 

 
 
 
About NCIA  
The Northern Corridor Implementation Authority (NCIA) is a regional development authority responsible for establishing directions, devising policies and 
strategies related to the socioeconomic development of the Northern Corridor Economic Region (NCER). Incorporated in June 2008 under the Northern 
Corridor Implementation Authority Act 2008 (Act 687), NCER encompasses the four northern states of Kedah, Penang, Perak and Perlis in Peninsular 
Malaysia. NCIA’s Chief Executive is Datuk Seri Jebasingam Issace John.NCIA drives the growth of NCER towards becoming an excellent economic region 
while catalysing and implementing high value-added development programmes in six (6) economic clusters: Manufacturing, Agribusiness, Petrochemical, 
Mining, Green Economy and Services (Inc. Tourism; Logistics and Connectivity; and Digital Economy).  
 
Media Contact: 

YM Raja Dato’ Zamilia Raja Mansur  
Head, Corporate Communications Unit 
Email: rajazamilia@ncer.com.my 
Mobile: + 019 286 2944  | DL:  + 604-502 0708 

En. Ariff bin Ahmad 
Head, Public Relations and Media Management 
Corporate Communications Unit 
Emel: ariffahmad@ncer.com.my 
Mobile: + 016 328 8944  | GL:  + 604-502 0708 

For more information, please visit us at http://www.ncer.com.my 

HUMAN CAPITAL PROGRAMME DESCRIPTION 

 This programme is implemented to support companies and businesses that are employing 

human resources, investing and expanding in NCER. The participating companies are given 

incentives and access to a varied talent pool comprising fresh graduates, youths, women and 

retrenched workers to meet their operational needs. 

  

The opportunities accord better quality of life and ensure a skilled workforce that matches 

industry needs within NCER. Through this programme, companies are encouraged to hire local 

workforce who will receive high quality skills training and soft skills trainings to enhance their 

competency. 

 The JomNiaga@NCER is aimed at youths, women, microenterprises, and retrenched workers 

in the B40 category. As an inclusive human capital programme, the focus will be on modular 

trainings that will be conducted up to three (3) months to enable the participants generate 

immediate income. The technical, skilled, and semi-skilled courses will be customised to help 

participants gain higher income in a short period, as well as enable start-up of businesses with 

low start-up capital. 

  

Participants will be equipped with basic entrepreneurship, training and digital literacy, to 

enhance their skills and competitiveness in e-commerce platforms. Retrenched workers also 

stand to gain from this programme to earn income and eventually start their own business with 

low start-up capital.  

 Enhance marketability and provide job opportunities for unemployed graduates and retrenched 

workers through human capital incentives to the industries. 

 Tipping point for eligible Bumiputera companies in the form of grants up to 15% or maximum of 

RM2 million from cost of project. 

 

 A skills and entrepreneurship development programme for youth, women, unemployed 

graduates in B40 group and Orang Asli to increase their income though job placement or 

entrepreneurship; and an Academic programme for weak performing students to prevent future 

poor. 

 Programme for micro enterprises and SMEs which provides top-up on bank loan interest 

through collaboration with Maybank and Agrobank, as well as coaching to facilitate their 

business growth. 
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